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Thu, Feb 15, 2018 at 9:37 AMConsumer.Relations@jmsmucker.com <Consumer.Relations@jmsmucker.com> 
To: d************@petful.com

February 15, 2018

Dear Dave,

Thank you for contacting The J.M. Smucker Company.

Out of an abundance of caution, we initiated a voluntary withdrawal of our Gravy Train® and Kibbles 'N Bits®
canned wet/dog food on specific shipments because they do not meet our quality specifications.

Veterinarians and animal nutrition specialists, as well as the FDA, have confirmed that extremely low levels of
pentobarbital are not a threat to pet safety. However, the presence of this substance at any level is not acceptable to
us and not up to our quality standards. We sincerely apologize for the concern this has caused.

We take this very seriously and are extremely disappointed that pentobarbital was introduced to our supply chain. We
have narrowed the focus of our investigation to a single supplier and a single, minor ingredient, used at one
manufacturing facility. We will take the appropriate steps to ensure this does not occur again.

Please be assured we will forward your comments to the appropriate team.

Thank you again for contacting us. If you have any additional questions, feel free to give us a call at 800-828-9980.

Sincerely,

Marsha
Consumer Relations Representative
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